
A l l  N e w  C o n q u e r o r  X  C e n t e r  M a n a g e m e n t  &  P O S  S y s t e m
While each day brings new challenges, we are happy to introduce something designed to help maximize your business—the all new 
Conqueror X Center Management & POS System. 

Conqueror X is the platform for the next generation QubicaAMF ecosystem expansion. 

This system has a more flexible architecture, helping to accelerate development changes and improvements and leveraging cloud 
technologies for an exciting array of features and services—both today and in the future. 

Conqueror X includes automatic updates for scoring, management system, POS, cloud tools, marketing tools and more to ensure that 
you are always up to date. New content keeps the entertainment fresh for your guests. New features help drive more revenue, keep your 
operation at peak efficiency, and help your staff focus on maximizing the experience for your customers.

Plus, with unlimited access to services like technical support with QubicaAMF experts and online training resources developed by operations 
and marketing pros, you can have the peace of mind that everything you need to take care of business is just a call or a click away!



Features to Make Your Job Easier
With Conqueror X you will benefit from new features, an improved 
interface, receive an inclusive service package and stay automatically 
up to date on the latest functionalities and improvements. 

An improved interface for a superior (and easier) user experience: 
•	 A new Search Bar makes it quick to open the modules you 

need – just start typing
•	 The improved and expanded Quick Access area makes it 

easier than ever to put the most frequently used tools in 
front of your staff 

•	 More Quick Button options to better customize terminals to 
match your business functions

•	 An all new Status Bar – including urgent task notifications so 
your staff can be super-responsive to guest needs

•	 An all new Lane Control screen featuring a new color and icon 
scheme to make it easy to see the entire center at a glance

What’s more, an upgrade to Conqueror X opens the door to 
additional functionality in the future, so you’ll always feel your 
system is like new.

Improved and expanded Quick Access

All new Lane Control screen

New Search Bar New Status Bar More Quick Button options



Introducing
	  

The Conqueror Maximization Program 

Get the peace of mind that comes with expert service 
and ensure that your center is always up to date with 
this comprehensive new program that allows you to 
get the most out of your investment. 

•	 Continuous Scoring, Management and POS 
Updates – Easier than ever to stay up to date and 
get the latest features!

•	 Conqueror Cloud Services – Business dashboards, 
performance monitoring, secure backup and more!

•	 Unlimited Technical Support – Expert help is just a 
phone call or email away!

•	 Unlimited Training Services – Online educational 
services and staff training tools at your fingertips!

Training Services:
Virtual Classroom Sessions

Training Aide Library

Video and Webinar Library 

Technical Support Services:
Phone and Email Support 

Remote Installation Support

Remote Troubleshooting

It’s everything you need to get the most out of 
Conqueror X for the long term:
•	 A one-stop, all-inclusive offering
•	 Consistency and peace of mind for your operation
•	 Included for 18 months with all Conqueror X 

purchases 
•	 Can be renewed in 1, 3 or 5- year increments 
The Conqueror Maximization Program (CMP) is an 
excellent value for your center, combining software 
upgrades, new services, enhanced technical support 
and training services!

Puts You in Command
Get the critical information you need to run and grow your bowling 
operation. Plus, run your business better with flexible user and 
staff management tools. All with just a few clicks. 

Data-rich dashboards
•	 Business Results dashboard for deep financial analysis – 

see how your business is performing 
•	 Game Statistics dashboard to get the details on the usage 

of BES X and HyperBowling games and content – see how 
your guests are playing

•	 Performance Monitoring dashboard to understand 
pinspotter performance – see how your machines are 
running

Secure online backup of all Conqueror X data and settings to 
provide disaster recovery for your critical center data 
Flexible user and staff management tools to empower members 
of your team to leverage the Cloud tools
Access and control from any device (PC, tablet or mobile) with 
one set of credentials for all QubicaAMF Cloud and online tools 
including the Customer Portal and eShop

All new Game Statistics dashboard



ARCADE / 
RESIDENTIAL BASICS BUSINESS 

ESSENTIALS
BUSINESS 

PREFERRED

Lane management • • • •
Conqueror X Cloud Services - including dashboards and secure backup* • • • •
Conqueror X Upgrade Services - including fixes, improvements and new features* • • • •
Tech Wizard smartphone application* • • • •
Daily shifts • • •
POS - Basic (no F&B) • • •
Waiting list management • • •
Security management • • •
League module and CDE BLS, BTM and T-Brac interfaces • • •
QuickBooks interface • • •
Shifts management and reporting - Full • •
POS - Full • •
Bowling Modes and calendar setup • •
Statistical reports • •
Booking system - limited features • •
FBT - Frequent Bowler Tracking, limited features • •
Time games management • •
Lockers management • •
Time tracking • •
Tournament management • •
Booking system - Advanced Reservations •
FBT - Frequent Bowler Tracking, advanced features including loyalty programs •
Online Scoring* •

Includes software support and updates for the following OPTIONAL purchases:

Intercom • • • •
Automatic bumpers • • • •
Foul detection system • • • •
CenterPunch Deck Lighting • • • •
CenterPunch Capping Lights • • • •
HyperBowling (supported on all versions EXCEPT Arcade) • • • •
Dassle Suite interface* • • •
QPad • •
Multi-Media System • •
BES X Experiences • •
Fiscal interfaces (EFSTA DE)*Δ • •
Time games controller (Favero) • •
Training station support •
Remote terminal support •
Fiscal interfaces (EFSTA FR)*Δ •
Includes the following modules at customer request:

Integrated customer–present credit and debit card processing • •
Fiscal interfaces (WinTic IT, WinTic RO) Δ • •
Swedish Leagues management Δ • •
Danish Leagues management Δ • •
Liquor dispensing systems interface (Berg, Azbar) • •
Kitchen display system interface (MicroPlus) • •
XBowling interface • •
BowlGames interface Δ • •
Lanetalk interface • •
Twilio Text Messaging for Waiting List* • •
Cashless systems (Intercard, Embed, CoinTech, Sacoa) •
POS interfaces - DSD, EasyBowl Δ •
POS interface - FlexyBook Δ •

*	 These features and services require the Conqueror Maximization Program, participation in Conqueror Cloud Services and a broadband Internet connection.
Δ	 Available only in selected countries.
	  One terminal only.
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